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Online Shopping Terms and Conditions 
Gerardo Trading Cc t/a BodiCafé is a business in the health industry that provides natural, 
healthy wholefoods and caters to the health-conscious market. Our product range includes 
the following categories: 
 

 Plant Based Proteins 
 Plant Based Milk Substitutes 
 Wholegrain Carbohydrates 
 Anytime Cereals 
 Natural Sweeteners and Syrups 
 Seeds and Nuts 
 Ready to Eat Snacks 
 Seasonings and Flavours 
 Spreads 
 Stone Milled Flours 

 
Shipping 
Subject to availability and receipt of payment, requests will be processed within 5 - 10 
business days and delivery confirmed by way of telephonic discussion or email. 
All orders are processed within 5 - 10 business days. Orders are not shipped or delivered on 
weekends or holidays. 
 
Online orders below the subtotal value of R250.00 will not be processed for delivery. 
 
If we are experiencing a high volume of orders, shipments may be delayed by a few days. 
Please allow additional days in transit for delivery. If there will be a significant delay in 
shipment of your order, we will contact you via email or telephone. 
 
Shipping charges for your order will be calculated and displayed at checkout. 
 

Shipment method Estimated delivery time Shipment cost 
 

Standard 5 - 10 business days 
 

R250 till R999 @ 20% of order value 
R1000 till R1499 @ 10% of order value 
R1500 and above @ Free delivery 

Collection 5 - 10 business days Free 
 

Priority * 1-2 business days TBA 
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* Priority delivery is only available for orders with delivery addresses within South Africa. 
Delivery delays can occasionally occur. 
 
Gerardo Trading Cc t/a BodiCafé will not be able to change your delivery address once your 
order is confirmed. Always double check your delivery address before placing your order. 
 
You cannot select a specific delivery date unless using the paid services that ensures delivery 
is made overnight or on the same day. 
 
Gerardo Trading Cc t/a BodiCafé only ships to addresses within South Africa.  For deliveries 
outside of South Africa a BodiCafé consultant will contact you to make a suitable 
arrangement. 
 
You will receive a Shipment Confirmation email once your order has shipped. 
 
Gerardo Trading Cc t/a BodiCafé is not responsible for any customs and taxes applied to 
your order. All fees imposed during or after shipping is the responsibility of the customer 
(tariffs, taxes, etc.). 
 
The offering on this website is only available to clients within South Africa. 
 
Return and Refunds policy 
The provision of goods and services by Gerardo Trading Cc t/a BodiCafé is subject to 
availability. In cases of unavailability, Gerardo Trading Cc t/a BodiCafé will refund the client 
in full within 30 days. Cancellation of orders by the client will attract a 10% administration 
fee. 
Returns 
You have 30 calendar days to return an item from the date you received it. 
To be eligible for a return, 

 Your item must be unused and in the same condition that you received it 
 Your item must be in the original packaging 
 Your item needs to have the receipt 

 
Refunds 
Gerardo Trading Cc t/a BodiCafé is not liable for any products damaged or lost during 
shipping. If you received your order damaged, please contact the shipment carrier to file a 
claim.  Please save all packaging materials and damaged goods before filing a claim. 
 
Once we receive your item, we will inspect it and notify you that we have received your 
returned item. We will immediately notify you on the status of your refund after inspecting 
the item. 
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If your return is approved, we will initiate a refund to your credit card (or original method of 
payment).  You will receive the credit within a certain amount of days, depending on your 
card issuer's policies. 
 
No expired stock will be accepted for credit returns. Claims for shortages or damages must 
within 72 hours after delivery, failing which no claim will be recognized. 
 
Customer Privacy policy 
Gerardo Trading Cc t/a BodiCafé shall take all reasonable steps to protect the personal 
information of users. For the purpose of this clause, "personal information" shall be defined 
as detailed in the Promotion of Access to Information Act 2 of 2000 (PAIA). The PAIA may be 
downloaded from: 
http://www.polity.org.za/attachment.php?aa_id=3569. 
 
Privacy Policy 
You have read and agreed to all the terms and conditions of our Privacy Policy, which is 
located at: http://www.bodicafe.co.za/Policy.html 
 
Confidentiality and Transmissions over the Internet 
The transmission of data or information (including communications by email) over the 
Internet or other publicly accessible networks is not secure, and is subject to possible loss, 
interception or alteration while in transit. Accordingly, we do not assume any liability for 
any damage you may experience or costs you may incur as a result of any transmissions 
over the Internet or other publicly accessible networks, such as transmissions involving the 
exchange of email with us (including those which may contain your personal information). 
While we shall take commercially reasonable efforts to safeguard the privacy of the 
information you provide us and treat such information in accordance with our Privacy 
Policy, in no event will the information you provide to us be deemed to be confidential, 
create any fiduciary obligations to you on our part, or result in any liability to you on our 
part in the event that such information is inadvertently released by us or accessed by third 
parties without our consent. 
 
E-commerce and the customer’s privacy 
The private information required for processing and executing online orders placed through 
the e-commerce facility, namely the customer’s personal information and credit card 
details, delivery address and telephone numbers will remain strictly confidential by Gerardo 
Trading Cc t/a BodiCafé and will not be sold or disclosed to third parties. Credit card details 
will not be reserved by Gerardo Trading Cc t/a BodiCafé under any circumstances. 
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Payment options accepted 
Payment may be made via Visa, MasterCard, Diners or American Express Cards or by bank 
transfer into the Gerardo Trading Cc t/a BodiCafé bank account, the details of which will be 
provided on request. 
 
Card acquiring and security 
Card transactions will be acquired for Gerardo Trading Cc t/a BodiCafé via PayGate (Pty) Ltd 
who are the approved payment gateway for all South African Acquiring Banks. DPO PayGate 
uses the strictest form of encryption, namely Secure Socket Layer 3 (SSL3) and no Card 
details are stored on the website. Users may go to www.paygate.co.za to view their security 
certificate and security policy. 
 
Customer details separate from card details 
Customer details will be stored by Gerardo Trading Cc t/a BodiCafé separately from card 
details which are entered by the client on DPO PayGate’s secure site. 
For more detail on DPO PayGate refer to www.paygate.co.za. 
 
Merchant Outlet country and transaction currency 
The merchant outlet country at the time of presenting payment options to the cardholder is 
South Africa. Transaction currency is South African Rand (ZAR). 
 
Responsibility 
Gerardo Trading Cc t/a BodiCafé takes responsibility for all aspects relating to the 
transaction including sale of goods and services sold on this website, customer service and 
support, dispute resolution and delivery of goods. 
 
Country of domicile 
This website is governed by the laws of South Africa and Gerardo Trading Cc t/a BodiCafé 
chooses as its domicilium citandi et executandi for all purposes under this agreement, 
whether in respect of court process, notice, or other documents or communication of 
whatsoever nature, PO Box 2545, Florida, 1710. 
 
Variation 
Gerardo Trading Cc t/a BodiCafé may, in its sole discretion, change this agreement or any 
part thereof at any time without notice. 
 
Company information 
This website is run by Gerardo Trading Cc t/a BodiCafé (Close Corporation) based in South 
Africa trading as BodiCafé and with registration number 2000/058/22623 and one director. 
Gerardo Trading Cc t/a BodiCafé contact details 
Physical Address: 11 Blumber Street, Industria West, Johannesburg 
Email: info@bodicafe.co.za 
Telephone: +27114743211 


